
NHS Track and Trace Scam 
 
Please spread the word… 
 
Fraudsters are contacting people claiming to be from the NHS Track and Trace service. In 
telephone calls they say that the person has likely to have been in close proximity to 
someone who has tested positive for Covid-19 and need to self-isolate for 7 days and take a 
Covid-19 test. 
 
The caller then requests the person's address and credit card details to pay for a test (which 
is actually free). This is a scam. NHS Test and Trace would never:  
 

 Ask for bank details or payments 
 Ask for details of any other accounts, such as social media 
 Ask you to set up a password or PIN number over the phone 
 Ask you to call a premium rate number, such as those starting with 09 or 087. 

 
If you receive such a call please don't give any details and immediately hang up the phone. 


